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STATE OF ALABAMA 
OFFICE OF THE ATIORNEY GENERAL
 

CONSUMER AFFAIRS SECTION
 

CONSUMERCO~L~FOmM 

11 South Union Str~ Phone: (334) 242-7334 
Montgomery, Alabama 36130 Fax: (334) 24Z~2433 

(ToO Free in AL) 1...s00..392.5658 

(please type or print in ink) !J / //,'(? ~ ·s fl.! In d h I-} 7 
:rnve/1-f/oVl S4hm /s~'~oY/ 0rf 

/), 'a tJ 11_ tc~ ,'.'! 53(} t Un( lJeu:';~ J £',i.J4 at e.- . Your Name ,. .....-._.- Age
Name oflenon or Firm Complained AgalDst 
:;. J7 IV f I1rJ, sfre /!. -r .' 
P, b, f3;1)~ .3 [,,3 

Address 
Piffs hCl ryh Pv1 )5:!.t/:J "'350(., 

P;fts kllrjh fJ;t- /5:;.3!! 
City and State Zip Code Zip Code 

('Iff).) :Z3"fl - J3tO 

(¥J~) 338'- S:l'lt> 
Telephone (work)'telephone 

Did You Sign. II Contract? ~ AA Date of Transaction_toO'..2 La ....9! 

~:~:::WnJ/JA r) P, BUrl!?' .(/i"flll/Pj iJa/JJ ((Jt-hcr:) ir::i ~;Bt~"::'~~A1 )vcI3~~~e ,j'() 

Hz"!e yo¥.!. told the firm of tour Cqmp1llint?....~~r..:¢~~-_."""":'""""--------­

Product or Servke 
Involved J hUert 1j" (J It Sit bini :$ 5 '" d 1:1 

Estimate of doDan involved. __IJ~:3~(3~/)~f:?:-j..;..'f...r.'f_' _ 

How were you first contacted - at your premises ( ); at the firm's premhlBS ( ): 
telephone ( ); radio/t.v. ()Q; Dewspaperlmagazine ( )~ :~l~~~~~~~::;~r)r " 

_.J ,_ I , I ,..., ....1,. -J _J lJ ..J IJ r .. i . : ,.,' 

Have you consulted IIlD attorney? ~M Who? It, J1J It'" i e., 164 m ta 
b:~ :'; ./ ::: - ~',!'I IOO;~ 

Is there a co1!rt ac:tic»U pending? l;za Where? _ 

! . ; 
., , ....,; .,:..: 

Telephone (Home) 



Pleas, explain the entlte clrtumlltances ,urroundmll your tompla1BJL (Attaeh additionallll'ieets if neceDlIry). 
Include eoplea of aU pertinent dowlQents such _ contract, eancdled check, warranty, em. 

~)~ k,K tin / V1veni'ptl ,'detJ ~ ..JhlJeu t."al:l Sltf:p,., ':<2ftI2tJ "n III CIt< "'If Jtun,4L, 

Call fmc f )" ted ;--.£,1Z, hebbln.5 haJ. were: 

,) ::£hwut/an cla,5.5if;d kJran:9' -[J,e tt>&ldl1/&S we COn tt(g ted (Arck 'v&onIsej 

l.I e.. 

LlrqJ'4Ce-d blltuie,ho).l ,feb..fa hot tl"faf1t4 ft've itiwnS'. . 

if~) We .j!t':?e--I flu:- una Ie SOlM l.Jq,'j.j '&5 t i5 K~ jf!, tf;Pj Que ibAh 5'1 
ir, t: '% ,5 <'}0\(I CPr loJe {"je-n;. not 'j'.'e tf/I1JL 

Ldc.- heard ab()ttt /i!elJ5-!&1 ~t1lil ()!£'c'f'c'; <f tie Qf1Je-r7P~tz[r?h1,5 f/,11/ 
:r:SC, h~-s had 41,,:1 we.- :Pee.) I ATe. (qe-r~ 1;; Neh <kJ/{ {Itt;, I-"j {,1lf,.­

AF1'ER ttEVJ&WING YOO'R COMl'LAlNT "'ND THE STEPS YOU H"'~ TAICEN TO RESOLVE rr, YOU MAY at ll.EFERREb 
TO A I'IUVATE ",nORNEY. SMALL Ct.A1MS CO\J1tT ORSOME OTHER METHOD0" RESOLVSNCl YOVR COMPLAINT, 

I UlldlnWld ~l iJl8 omll6 of lb. Attenll)' GelIenI nDrml1ly ~ coj)la erda oomp!obU furM. or I~Rrepnllllll 
eompIaiJIU til Ibe blllll_ co~lIbDullllld other PM" iUI4 publlc811C1Ides. llllllbol'la lbe Oflke of the Attorney CitWffIlI to 
give eopiea or any lafcmmion Olt tilt I'oml to uyoue dllClllW IIdvladilt. 

f gb to me ~'b eoii1plalnt Tllth)'llllf' or~_.llJ""tnUruI ~.~~ !!.~_d.l1!I!~t'=9.1!.4"~.l~=~".fo.{ ll!d~"..,.'" II!I!'~_ ~~!lJ::t 
mvo~ pumy pnntci COIi&oYei~·l.-aml.."'I>Wl4''lliiftiiiiy klM die lialli to ~ 1I1~ becallH or IblllUUer"e to the poplble 
~.rU1t at8UI1e ofll""WIlI~ If I wah 011 udon bJ ~ AUOrey ~aofIke. llllUt, bow_. 6lJ:Illbb _pl&h&& to !lOtI". 
JOUI'oftlee6f UteUli'fUIwDrlb!t party IlDd 10 "lUI' ~)'OVlIlay be able 10 1'tIIdIt". 

PLEASE RETURN COMPLETED COMPLAINT FORM TO: 
Office of the Attorney General 
Consumer Affairs Sei:tiOD 
11 South Union Street 
Montgomery, AL 36130 



, . 

4J role (9,/;/ r }efte,r of fermi ntl f;'()h 0eI 

senf ~ co;;y Ii 
Unt' Vtr"'Stl / F"/ht111Ce,. he- were- c;dv,'se.-d 

~ do fA) 5 h y
 
ct Cl f~r tJ ey .
 

f)ur (}fJ;er J6'~r Y'e;?tlrd/ 11 J CJU r re lund /146 .bel:2-i1
 

i9 J1 (J red.
 
We teel we> did" 't- Jet' /;joe ser-i//oe we were j1r<'r;h~. 

br, eve- d/J rl!c(J.~·Ve, One- tOfh;JdflljS' haM e.. 1 we we-I'e (l.jvj:';secl 

hoi /0 do .bUS/he-55 with Iheln {by J:Sc). Arler r~4d;119 -/if?/r 
Jefl&r (Ir'e jtJfacoll }11 tpcfo~"r'fB') (ilfld ellf /J;e/r I"{../!f:'>t we. J@c.rvded 

ho f 10 de,q! w; th 16~1n . IJ-f'f~r (j Jf fAe na In e:;j Lve.- S u blh j -ifC'!-d 

fo :r--Sc + )'-F 1hey (..an/doled lie /14/1')6'.:5 On j4~/, );515; tvA, WOlt It 
-1-, h --; Oh e Jef/&r tr-P I h tl9re'6f,7 17, t's /..5 q I; ott&r ~etl.5tJl1 
there, e 0/1 y ~ 

we- d~Af he--/iev'e Yhty dt'J fJ,(3./r Job, 

We- f'ee.--/ tve are ehht/(!-d -A i/hr Intl}1"'! bacK ;e.1'tllt~ 

-tJ,e! j,'d. nt/-!- per#l"lh 14e. ServIce,. we, Were /")'Ilif -tr, 

Uhi ve (54 ) Ii nPince Con -I; h4 es 70 va JI tVh 01 seid 

/e;--tIe f'..s th re(/ j;'nJ -Is Ytu'll OUr Cred t' f by r€(Jorff'l1:J II, e 

~())t,f3i90 baft/nee.. We.· will nof It?y fhelh 417y Ihore fn.ol1f'){tll?d 

/fs o-P 3/()! ~re..d;f r£j1pr'h I fh ~y htlt/e.. ho-! done ~'s. 

W~ arc:. sendil13 /hI..:> whl)e- ptle-lr'e-ftJ..f- /1J.hrh1r:rf,or, 

n. /;}l1i-f~d slt/fes jJqlt'nf-r klide.-Intlr--}< o..pP,'cc- (USPTcJ) ;. 

t!sPilJ o-f-F;c-e. o-P bnr~lllnel1l ../ /);5 01/),' fie. /J1 Ilr/;ltfloh/ VA. 

mailto:J@c.rvded

