I had an idea for an invention and before [ signed the Contract and paid the services with
Invent Help/Universal Payment/Intromark, I was informed that if I stopped my services
with Invent Help, that I would not be responsible for any future payments to Unjversal
Payment Corp, one of their sister companies. Invent help offered to finance the Total
Package to entice me to make a quick decision. They provided incomplete information
and contacts, and failure to give names of previous purchasers.

Invent Help/Universal Payment/Intromark are all one company (affiliated with each
other), and share the same address. They are creating a diversion so that you do not
connect the companies into one. Intromark attempts to market, license, promote
inventions and have patent Attorney contacts. Should the invention be pickup by a
company, Intromark (Invent Help's other sister company) requires royalties of 20%. In
addition Invent Help's Sales personnel also receive a commission of 40% of what was
paid down. They slowly stopped corresponding, the only time you heard from them was
when they wanted the payment. This is what prompted me to stop services and
investigate their company.

I have just recently stopped all services but am still receiving payment request from
Universal Payment. Upon further research, I found out with the Federal Trade
Commission that Invent help/Universal Payment/Intromark is a fraudulent company,
taking inventors money. I talked to an Amy Stephans (800-766-1110 ext. 5704) at
Universal Payment Corporation and told her that I have stopped all services with Invent
Help, she responded in a disrespectful and rude manner, making threats, and unwilling to
work the situation out. I then called Invent Help and spoke to Daniel Klein (262-717-
0340) who said he couldn't do anything to help me.

T have paid a total of $4911, over the course of the year, only to be misguided,
uninformed, constant runaround, and not receiving services that were promised to me in
my contracts.

Please realize that this was not money borrowed or loaned from Universal Payment or
any other organization to pay for the invention submission, this is money that I saved up
after I came back from Iraq. I have stopped the services so all payments should stop.

[ want all money ($4911) that 1 have paid to this company returned to me.

Thank you and God Bless.



