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l'TOiSBIZ048A 
ApprtlV",1 f... u.'" l1UD\lgb I0I3I/2ODti. OMB 065HI044 

!'abot ",,<I Tru<lcmarl< OBlO'C; Il.S. DEPARTMENT OF COMMERt'J!. 
Ulldar the PBpcrv-ork RaJ""ti"" A"l "f I995, no pelSClllS IIIt: required In nnlpcllV..llo a ,,"Ucctloo Df in J<,m,utlcn tulle" it disl'my.; u V3Jid OMD ""nl",1 
nwn"""'. 

COMPLAlNT REGARDl~GINVENTION PROMOTER 

1n.'lttUctions: Read the: tc'VCi'8C side ofthis form bef~ completing llIld submitting the form. Complete lIS much ofthe form
 
lUi pO!lsihle and retwa it to tho U.S, Pa.lent aJld TrademuJ'k o{J'"..:\; Man Stop 14, COh1mlsrioner for Patents.,
 
P.O. B01 14SO, AlcxandrtJs. VA n313-14SfI or fax to (571) 273.0170. Please type OT write clearJy. 

. . ., Amer,i~,;,in Ingenui,tv, LLC 
Name of the [nventionPmrncrt:ion ComfW1Y: Pre~ loen t N~ the n J. ~.I, D. Bend~r 

InventionProttlOt~'r"sAdlin::s5: 3500 Boston str:>eet, Suite 334 .. _ 

City B,;,ilt imore State MOiryland Zip Code c;<-'1....2...2....,4::<....... _
 

Complainant's Nflme: Mr Rusa~).1 E. Wageneck... =jiii===~,;=;;;;= 
(:uI11pla~a"t'sAddreSll:. _il

City ! £jj ;; ~ Stale: ~ Zip Code 

Customor's NB=: ''1R ~.RlJs.s:ea .•.L ~...:: __T!~GEN~SlS . .......:.
 

DOCUME~iREDACTE~ 
WHAT IS YOUR COMPLAINT? 

Exemption 6, FOIA
 
Please be as spccil'ic .as pOIlsibk within the space provided 5 USC 552(b){6)
 

Name ofma-ss media invention promote. aUv(,.'t'1is"d ill: (i.e., TV, Rlldio, Newspaper, Magar.lne, Other)
 
. US Mail , In~~rnet Web Site, E-Mail
-----' ..,"~--~~----'---:"=":::"='_-~-----------------

{nventlon promotion Bcrvicc~ oJTl,';I'cd to he performed: 
Inver. ti on Produ~.t Development andM,at"ket i ng Se rY:..i"'",c...,e""s"'-- _ 

._--_._-------..._-_... _-
£.x.plllnatlon ofcomrlaitd belwcen cu!>t.omer and inventiOtl promoter:
 
On 5/31(05,. this.lnvent:>r: ...wdOJ cont<llctec .. by US mi;:lil.ttli;lt Ameri,ce~n Inaenuity,
 
LLC wa5 'interested in the development an~ markting oJ thie us p',~tent holoet."s
 ,-.-........-- 

pOltE:n-..: no; 6, ~9r816. On July 27, 200~, a notarized cootract WI"" ",igru.:ui by 
both pact~Qa. ~ pre- p~ymen~ was m~dc In the amount of $ 11,700.00 to Amer- . 
ican- 'r~genu ity.~~Ol;' 't,'h'e- completi on oi' s~oee A ,C? f s~id contJ;:ac t·..·to in~ the 

product design, one prototype, and product tODling ~~rvice§, The de8j~nd 
one prototype service ~as to take [our months to co~lete. As the, ~ervice$ 

~ n6f completed, tn~:s cucit'omer .... as noti"1:ieo by lett~r dated January 20, 

2006;'" that ia refund'''' wOl;lld be fOl;V.;'l·~·dcd this custprner in "the amptwt·"of Cl full 
refund of $ 11~700.~O. On February 9, 2006, this customGt received written 
notice th-at~ !,!JOO.OO was' to be ~e>!undcdllith the remaining btl'lance Clue of 

$4',200.00 to b;~refunaea CIa , " ~e deem ~Qnvenient." ..,00 Ma¥ 15 L .2QQ6, thi.:9 
customer \,Jas infor-mod in writing that the $ 4,200.00 refund woul:O be rctUtned 
p~'n'ding this '"CUSt"omor .... O·ul~. sign a'-"~elea.66. Th'i.~ cU$l:ome~"'did not sig~--;aid 

release "?rio~~n!, receipt of tpe ;=~fund c:hec:l5; to avoid .8meriqw Ipgenuities 
fallucli! t.o then m,;,ike t.he refund :: t'l'Iyment. To date, no refunq has bean f,Q..t''Waroe-----,...;:...--:...-... . ... , . . . - . 

thia customer as "'as to have been made ny Americ~n Ingenuity for those cont
~eceiveo by tB~~ customer. e 17 2006 

_ I; ........ll1ul, 
ractu 

Signed: 


